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Impartiality Policy

The role of Blackburn with Darwen Parent Partnership Service is to enable parents to become effective partners in their child’s education through the provision of impartial Information and support.

Blackburn with Darwen Parent Partnership Service supports parents/carers enabling them to come to informed decisions and to feel more confident about stating their views. Blackburn with Darwen Parent Partnership Service publishes leaflets providing information about educational policies, procedures and processes relating to children with special educational needs and are able to discuss this information in a balanced way. Every effort is made to ensure the accuracy of information given. 

Any action is only taken with permission of the parents and this might include seeking clarification of facts regarding child’s situation, liaison with other professionals working with the child and referral to agencies which might be able to support the family. Blackburn with Darwen Parent Partnership Service will provide support to parents/carers throughout the statutory assessment process and through other procedures that effect the education of children with additional needs. If requested the Parent Partnership Officer will advise parents through the referral process in relation to Disagreement Resolution and SENDIST tribunals. We will ensure that parents are informed of other organisations that offer advocacy services.  The Parent Partnership Officer, where appropriate, will get involved in the CAF process but only under the instigation and request of the parent/carer. 
The Parent Partnership Service will offer independent and impartial information on all aspects of the SEN assessment process, ensuring groups, organisations & networks are kept up to date with policies and procedures around issues of special educational needs.
 
Blackburn with Darwen Parent Partnership operates an open self referral service to parents.
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Confidentiality & Information Sharing Policy

Parent Partnerships offer a confidential service to parents, as outlined in the Code of Practice & SEN Toolkit (2001).  In the event of case notes being requested by parents under the Freedom of Information Act, Blackburn with Darwen Parent Partnership Service will send the requested notes directly to parents. 

Any information about a parent, including whether or not they have been in contact with the Parent Partnership Service must not be shared with anyone outside Parent Partnership Service unless:

• The parent has given permission for information to be shared

Or

• There are strong public interest concerns, i.e. child protection.

Blackburn with Darwen Parent Partnership Service runs an impartial confidential service for parents; information is held on a secure database, only accessed by Blackburn with Darwen Parent Partnership staff. Data is only entered once parents have given permission for this to happen. Paper files are held in a locked filing cabinet, to which only Parent Partnership staff has access.

Blackburn with Darwen Parent Partnership Officer will obtain consent from parents before consulting any other organisation or files, or discussing the young person with the Local Authority or school.

Once a case has been closed the file will be retained for a minimum of 5 years and a maximum of 10 years, and then shredded/deleted from the Database.  Closed files are kept in a locked cabinet, to which only Parent Partnership Service staff have access.

The only exception to confidentiality is in regard to information which leads us to believe a child is at risk. We have a legal responsibility to follow the Blackburn with Darwen Safeguarding procedures.
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